Hudopmarinsg 00 ycnoBusX MpeI0CTaBlIeHUs, UCTIOIb30BaHUS U BO3BpaTa NOTPEOUTEIHCKOTO 3aiiMa

3aiiMa ¢ Kpegutopom

O6uas undopmanus

[Tpunoxxenue Ne 3
k [Tpukazy Ne 2024/009-O/] ot 04.03.2024

00O MKK «A JEHBI'N»

Hacrosmuii nokyment paspadboran OOO MKK «A JIEHBI'W» (nanee — Kpeaurop) Bo ucnosHeHne
TpeOOBaHUHN NEUCTBYIOIIETO 3akoHoaarelnbcTBa Poccuiickoit denmepanmuu W pa3MelmiaeTcs Ha caiTe
https://adengi.ru/, a Tak»®e B MHBIX MECTaX I'JI€ OCYIIECTBIIACTCS 0(OPMIICHHE JIOTOBOPOB MOTPEOUTEIHLCKOTO

1 HaumenoBanue OO6mecTBO c OTPaHUYECHHOMN OTBETCTBEHHOCTBHIO
Kpenutopa MukpoxkpenutHas kommnanusa «A JJEHbBI M,

(momHOE U 000 MKK «A JEHBI'N»
COKpAaIICHHOR)

2 OI'PH 1217700636944

3 NHH 7708400979

4 OUO, nomxHOCTH I'enepanbubiil  nupektop ['pumnb Oner AuiekcaHIpoBuY,
€IUHOINYHOI'O HasHaueH ¢ 06.04.2022
UCIIOJIHUTENILHOTO
oprasa

5 MecTo Hax0XACHUS 107078, r. Mocksa, yin. Mamu IlopeiBaeBoid, 7 cTp. a, 3T.

/moment. /kom. 8/5-66/805-806

5.1 | O6ocobneHHOE Konraktueiii  uentp:  HoBocuOupckas  o0in,  ropox
MOJpa3/IeJICHUE HoBocubupck, yin. ®pynse, 1.242

6 Pexxum pabotst MOO Pexxum paGoter: mH-nT: 9-00 10 18-00 mo MocCKOBCKOMY

BpPEMEHHU

7 Konrakthslii Tenegon | 8-800-700-7700

8 Odurmanbaeiii cat B | https://adengi.ru/
UH(POPMAIMOHHO-

TEJIEeKOMMYHUKALIOHHO
i cetu «MHTEpHET?

9 WNndpopmanus o | Perucrtpaunonneiii Homep 3ammcu 2203045009821 ot
BHeceHnn cBenaeHuit o | 30.03.2022 Crpanuna odpunmansHoro caiira banka Poccun ¢
Kpenurope B | peecTpoM MO®O:
roCyJapCTBEHHBIH https://cbr.ru/registries/microfinance/?utm_source=w&utm_co
peecTp ntent=page#a_ 14199
MHUKPO(UHAHCOBBIX
OpraHu3aun

10 | Uudopmanus o | Kpenurop siBiisieTcst 41eHOM caMOPEryIUPyEMON OpraHnu3aluu
uneHcTBe Kpennropa B | Coro3 MUKPO(QHUHAHCOBBIX OpraHu3anuin
CaMOperyJIMpyeMou «MukpodunancupoBanue u paszpurue (CPO «MwuPy») (MHH
OpraHu3aluu 7707491596, OI'PH 1137799014055)

Peructpanmonnsiii Homep B peectpe CPO «MuP» 77 001261
ot 30.03.2021

AKTyanbHBII pEecTp pa3MElIeH I O3HAaKOMJIEHUS Ha
obuIraTEHOM caite o azpecy:
http://www.npmir.ru/about/sro-mir/members_sro.php

11 | Uuadopmanus o | ToBapusiii 3Hak «A JIEHBI'W», cBUaeTeNnsCcTBO Ha TOBAPHBIN
TOBapHOM 3HaKe 3HaK Ne 972175
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https://cbr.ru/registries/microfinance/?utm_source=w&utm_content=page#a_14199
http://www.npmir.ru/about/sro-mir/members_sro.php

Hudopmarnius 00 ycnoBusX MpeloCTaBlIeHUs, UCIOIb30BaHUS U BO3Bpara 3aiima

12 | TpeboBanmst K | 3aiiMbl mpemocTaBistores KpeautopoMm ¢u3HUecKuM JIMIAM, OTBEUYAIOIINM
3aeMIUKY, CIIEAYIOIIKUM TpeOOBaHUAM Ha JaTy N0J1a4M 3asiBJICHUS O IPEJOCTABICHUN
KOTOpBIE 3aiima:

YCTaHOBJIEHBI 1.I'paxxnanctBo Poccuiickoit @enepanuu

Kpemutopom wu | 2.1locTrosiHHas peructpanus Ha Tepputopuun Poccuiickori @enepamnmu
BEITIOJTHCHHE 3. Boszpacr ot 18 o 75 ner.

KOTOPBIX

ABJIETCS Kpenurop BopaBe He 3akirdarh JOrOBOp 3aiiMa IpU  COOTBETCTBUU
00s3aTeNbHBIM MOTEHIIMAJIBHOTO 3aeMIIUKa YyKa3aHHbIM TpeOOBaHUSM, HO BO3HUKHOBEHUU
JUTSt MOTHBHUPOBAaHHBIX COMHEHHUI B BO3MOKHOCTH HCHIOJHEHUS JloroBopa 3aiima.
MPEIOCTaBIICHUS

3aiima

13 | Cpok Kpeautop mnpuHuMaer pemieHHE O TMPEAOCTaBICHMM Wi 00 OTKa3e B
paccMoOTpeHus, MpPEAOCTAaBICHUHM 3aiiMa He Tmo3aHee 24 4YacoB € MOMEHTA TOJyYEeHHs
O(OPMIICHHOTO | 3alOJHEHHOTO M MOJANMCAHHOTO 3asiBICHUSA Ha IMOJIy4eHHE 3aiiMa U BCeX
3aeMIUKOM HEOOXOIUMBIX IOKyMEHTOB
3asBieHUs 0
IIPEIOCTaBIECHUN
3aiima u
TPUHSTUS
Kpenutopom
pelieHus
OTHOCHUTEIILHO
3TOro 3asiBICHHUS

14 | Ilepeuenn 3aeMIIUK A pacCMOTPEHMS 3asBICHUSA O IPEAOCTaBICHHUM 3aiiMa JOJKECH
JIOKYMEHTOB, MPEeOCTaBUTh CBOM  MACHOpPTHBIE JaHHbIE, a TakKke CBOH  HOMep
HEOOXOIUMBIX WHIVBUAYAIBHOTO JIMIIEBOTO CUY€Ta 3aCTPaXOBAaHHOIO JIMIIA B CUCTEME
JUIst 00513aTE€ILHOTO MEHCUOHHOT'O CTPAaXOBAHHUS.
paccMOTpEHHUS Kpenurop ang npuHATHS pemieHUs O MPEIOCTaBICHUU 3aliMa M UCIOJHEHHS
3asBJIEHUs, B TOM | 00si3arenbcTB 1o JloroBopy 3aiiMa BmpaBe moTpedboBaTh y 3aeMIuKa
qucie JUISl | IPEAOCTaBICHMS CIEAYOIUX JOKYMEHTOB:

OLICHKH * (pororpadum (konumn) nacrnopra rpaxaaiuHa Poccuu;

KpeIUTOCIOCOOH | * Ha 0003peHre OpUrHHajIa nacmnopTa rpaxkaanuia Poccun u (mnn) 6aHKOBCKOM

OCTHU 3aE€MIIMKa | KapThl 3a€MILHKa;
* (hotorpaduu 3aeMuiyka;
* nmpenocTtaBieHus Qororpadpuu (KOMMHM) JOMOJHUTEIBHOIO JIOKyMEHTa
3aemmuka (3arpaHuyHblii  macnopt, cBuperensctBo MHH, Bomutensckoe
YAOCTOBEpEHUE, CTYJACHUYECKUN OUJIET, IEHCUMOHHOE YIOCTOBEPEHUE, BOCHHBII
Ouser, yJ0CTOBEPEHHE IMYHOCTH BOEHHOCITYKAIIET0, CTPaX0BOE CBUETEIHCTBO
MIEHCMOHHOTO CTPaxOBaHHUs, CBHUJAETEIbCTBO 00A3aTENBHOTO MEIUIIMTHCKOTO
CTpaxOBaHHUs, COLMaTIbHAsI KApTa MOCKBHYA WJIM AHAJIOTMYHBIA JOKYMEHT HJisi
KUTEJIeH IPYTrux ropoioB);
* (hotorpadum (xormuu) cupaBku o goxoxax 3aemuuka (2-HADJI, cnpaBku c
MecTa paboThl, JeKIapaliy 0 J0X0aaxX U T.1. o BeiOopy Kpeaurtopa).

15 | Bugsl, cymmsl, | KpenuTop npenocraBiser cieayromue BUabl 3aiiMoB:

BAJIIOTA 1. C enuroBpeMeHHbIM nioramierreM B cymme oT 2 000 1o 30 000 pyGieit Ha cpok
npenocTaBiseMs! | oT 7 10 31 kaneHIapHbIX JTHS.

X 3aiiMoB, | 2. C mepuoanyeckum mnoramernrueM B cymme ot 2 000 go 100 000 py0uteii Ha cpok
MPOLEHTHbIE ot 10 1o 52 "Henens ¢ miuaTexxaMu Kaxabsle 14 qHen.

ctaBku, cpokH | 3. C kpeauTHbM TUMUTOM B cymme 10 30 000 pyOreit Ha cpok 1o 180 mHew.
BO3Bpara [IponenTHsie craBku oT 0 10 292 % romoBbIX.

3aliMOB.




16

CriocoObl
MPEIOCTaABIICHUS
3aiiMa, B TOM
quCie c
HCIOJIb30BaHUEM
3aeMIIUKOM
3JICKTPOHHBIX

CpCACTB IJIATCXKa

1. [Tepeuncrienne IEHEKHBIX CPEACTB HA OAHKOBCKHM CUET 3aeMIIHKA.

2. HepequcneHHe JCHCKHBIX CpGI[CTB Ha CUCT TpeTBeFO JJMI1Ia B LCIIAX
3aKJIIOYEHHUs JIOTOBOpPA BO3ME3THOTO OKAa3aHHS YCIyr MEXKAY 3aeMITUKOM H
JaHHBIM TpeTbI/IM JINIIOM.

17 | Jlata, nauunas c | [IponeHTsl 3a mMoyib30BaHKE 3aiMOM HAUUCIISIFOTCS CO JHS, CISAYIOUIEro 3a THEM
KOTOpOH BbIJIaUM 3aiiMa, eciii 3aeMIIUK HE MPEeJAOCTaBHII JOKA3aTebCTBA IMOJTYYEHUS
HAaYUCIISIIOTCA CyMMBI 3aiimMa B MHOM JIeHb. JIHEM BbIJIauu 3aliMa CUMTAETCS JI€Hb MOAIUCAHUS
MIPOLEHTHI 3a | JoroBopa 3anMma. [Ipu mosHOM TOCPOYHOM MOTallEHHH JI0r0BOpa 3aiimMa B JIEHb
M10JIb30BaHUE BbIIaYU 3aiiMa, CPOK MOJIb30BaHUS 3aiMOM OyJieT MPUPABHUBATHCS K OJHOMY
3alMOM, WM | JHIO, TIPU 3TOM 3aE€MILUK YIUJIAYMBAET IMPOLICHTHI 32 OJIUH JIEHb MOJIb30BaHUS
MOPSIIOK ee | 3aiimom.

OnpeaeseHus

18 | Buasl u cymwmsl | He npegycMoTpeHsl
WHBIX TIJIaTeXeH
3aemIuka o
HoroBopy 3aiima

19 | JImana3zoHbI Ot 0 10 292% rogoBBIX
3HAYCHUI
ITOJTHOM
CTOMMOCTH
3aiMa,

ONPEAEIEHHBIX C
y4EeTOM
TpeboBaHMit
®denepanbHOro
3aKOHA oT
21.12.2013r. Ne
353- ®d®3 «O
MOTPEOUTETHCKO
M KpeauTe
(3aitme)» o
BUJIaM
MOTPEOUTETHCKO
ro 3anmma

20 | IlepuoanuHOCTH
IIaTexen Jorosop 3aiima Horosop c JUMHATOM
3aemMIMKa TpH KpEJIMTOBAHUSI
BO3Bpare 3aiiMa, | | Bo3spar 3aiima u | Bosspar 3aiima 51

yIiaTe
MPOLEHTOB "
WHBIX IIaTeXel
10 3aiMy

HAQYUCJICHHBIX IMPOLCHTOB 3a | HAYHUCJICHHBIX ITPOLICHTOB 3a
BEChb CPOK €TO MOJIb30BAHUA | BEChb CPOK €TO ITOJIb30BAHUS

MIPOU3BOIUTCS B | IPOU3BOAUTCS
COOTBETCTBUU C YCIOBUAMH | A0 23 yacoB 59 MUHYT
Jlorosopa\rpaguxom nocnegHero aasa PacueTHoro
IUIaTeXKeH. nepuojaa

IToramenune 3a01KEHHOCTHU
BO3MOKHO MyTEM BHECEHMS
OJIHO WU  HECKOJIBKUX
TIaTexen (c
nepuoanyHoCThIO 1 pa3 B 14

JIHEW) B 3aBHCUMOCTH OT




YCIIOBHS J0TOBOpa
NOTPEOUTENHCKOTO 3aiiMa

21 | Coco6st 1) IlyTem nepeBosa 1€HEKHBIX CPEJCTBA B IMUHOM KaOMHETE 3aeMIIIMKa Ha caiiTe
BO3Bpara https://adengi.ru ¢ 6aHKOBCKOI KapThl.
3aeMIUKOM 2) Ilytem Oe3HaIMYHOTO TEPEBOJ| JCHEXKHBIX CPEACTB HAa PACUETHBIA CYET
3aiima, ymiaatel | KpeauTopa, yka3aHHOTO B peKBU3UTaX CTOPOH.
npoueHToB 110 | 3) AOonentsl ITAO "BBIMIIEJIKOM" (toproBas mapka - bunaiiH) umeror
HEMY, BKJIIOYas | BO3MOXKHOCTb OCYILECTBUTh IEPEBOJ] JEHEXKHBIX CPEACTB B nosib3y Kpenuropa,
OecrutaTHbIN ornpaBuB SMS Ha kopoTkuii HOMep 7878, cymma Oyner cnucaHa ¢ OanaHca
croco0 MOOWIBHOTO TenedoHa.

VCIIOJTHEHUS J1 5TOr0 HYXHO:
3aeMITIKOM [Iar 1: otnipaBuTh SMS Ha KOpOTKHIl HOMep 7878 cleayrolero Buaa: aaeHbru
oOs3arenbeTB 1o | 1234567890 1000
JoroBopy 3aiiMa | ['e: aneHsru — 310 npegukc, ykasbiBaercs 0e3 npoOenoB U AONOJHUTEIbHBIX
cUMBOJIOB, 1234567890 — 310 HOMEp Z1OrOBOpa, KOTOPHIH 3akimodaics ¢ OO0
MKK "A JEHBI'" 1000 — 310 cymma B pyOIisiX K HOTalIeHUIo (YKa3bIBaeTCs
dpamu 6€3 TOTMOTHUTEIIHFHBIX CHMBOJIOB, TPOOEIIOB, 03 yKa3aHwus p, pyo. u Jp.
0003HAYECHHIA BAITIOTHI)
[ar 2: IToaTBepAUTH TUIATEK OTIPABKON OTBETHOTO COOOIIECHUs Ha HOMep 8464
Baxxno: niatéx OyeT 3auMciieH Ha eyl paboumii 1eHb.
JIMMUTBI U OrpaHUYECHHUS:
MunumanbeHast cymma ratesxa — 10 pyoO.
MaxkcumanbHas cymma miarexa — 15 000 py6.
Exennesusrtit iumut — 15 000 pyo.
Exemecsunsrii mumut — 40 000 py6.
4) Ilyrem nepeBoja JIEHEKHBIX CPEJICTB IIOCPEACTBOM OaHKOMara WU caiTa, B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTu MHTepHeT, MpHUHaAIeKaIlero
AO HKO «3JIEKCHETY.

22 | Cpoxkw, B | 5 KaJleHJapHBIX IHEHN C AaThl MOANKCAHUS 3asBICHUS Ha PEJOCTaBICHHE 3aliMa.
TE€YECHHE B ciydae nonydenust cymmsl 3aiima JloroBop 3aiiMa cuuTaeTCs 3aKII0UEHHBIM, a
KOTOPBIX 3aeMILUK JUIIAeTCsl BO3MOKHOCTH OTKA3aThCs OT MOJIyYEeHHUs 3aiiMa
3aeMIUK BIpaBe
OTKa3aTbCsi  OT
HOJy4YeHHUs
3anMMa

23 | Cnoco0Osl He npenycmoTpensl
obecrnieueHus
VCTIOJTHEHUS
0053aTeNbCTB 1O
Jorosopy 3aiima

24 | OtBercTBeHHOCT | B cimyuae HapymieHwsi 3aeMIIMKOM CpOKa BHECEHHS IDIaTeXa, YKa3aHHOTO B
b 3aeMmmka 3a | rpaduke r1uiatexxed, KpenuTop BhpaBe HAUMCIATH 3aeMIIUKY HEYCTOHKY
HEHaJIJIe)KaIllee (mrpad, nenu) B pasmepe 20 % ToOMOBBIX OT CYMMBI HETOTANIEHHOW YacTH
UCIIOJIHEHUE OCHOBHOTrO joisira. IIpoueHTsl Ha cymMmy 3aiiMa 32 COOTBETCTBYIOIIMN NEPUOJ
Jorosopa 3aiima, | HapyIIeHUsI 0053aTEILCTB [0 JOTOBOPY MOTPEOUTETHCKOTO 3aiiMa HAUNCIISIOTCS.
pa3Mmep
HEYCTOMKHU

(wrTpada, TMeEHN)
U TOpAIOK ee
pacuera, a TaKkxe
uHopmarus o
TOM, B KaKHX
Cllydasix JIaHHbBIC
CaHKIIMM _ MOTYT



https://adengi.ru/

OBITH
MPUMEHEHBI

25 | Uadopmanust o6 | He mpumenumo
WHBIX JIOTOBOpAX,
KOTOpBIE
3aeMIIuK 00s13aH
3aKJIIOYUTH, U
(nm) MHBIX
yCIIyTax KOTOpbIe
3aeMIIuK 00s13aH
MOJTyYUTh B
CBSI3U C
HoroBopom
3aiiMa, a TaKKe
uHopmarus o
BO3MOXKHOCTH
3aemIuka
COTJIACHTBCA €
3aKJIIOUYEHUEM
TaKUX JJOTOBOPOB
1100 OTKa3aThbCs
OT HUX

26 | Uadopmanus o | He mpumenumo
BO3MOKHOM
YBEIMUYCHUU
CYMMBI Pacxo/ioB
3aemIuka o
CPaBHCHHIO C
0KUJAEMOU
CYMMOM
pacxo/ioB B
pyOnsix, B TOM
qrcie npu
MIPUMECHCHUN
IIEPEMEHHOMN
MPOLEHTHOM
CTaBKHU

27 | Undopmammst 06 | He mpumennmo
ompeeNieHur
Kypca
WHOCTPAHHOU
BaJTFOTBI B
ciydae, ecnu
BaJIIOTA, B
KOTOPOU
OCYIICCTBIISICTCS
nepeBoJ]
JICHESKHBIX
CPEICTB
KPEAUTOPOM
TPETheMy JIHILY,
YKa3aHHOMY
3aEMIIUKOM TIPH
MPeI0OCTaBICHUN

3aiiMa, MOXKET




OTJINYaThbCI  OT
BaJIIOTHI 3aiiMa.

28

Nudopmanus o
BO3MO>KHOCTH
3afpeTa yCTYIKH
Kpenuropom
TPETbUM  JIMIIAM
npaB
(TpeboBanuit) 1O
JoroBopy 3aiimMa

3aeMIIMK BIpaBE 3alMpeTUTh YCTYNKy TpaB (TpeOOBaHWIA) IO HACTOSIIEMY
JIOTOBOPY TPETHHUM JIMIIAM IIPH 3aKIIOYCHUH JOTOBOpa 3aiima.

29

[Topsimok
MPE0CTaBIICHUS
3aeMIUKOM
uHpopmanuu o0
HCIIOJIb30BAaHHH
3aiima (npu
BKJIIOUCHHH B
HoroBop 3aiima
yCIIOBUS 00
HCIOJIb30BAaHUU
3aeMIUKOM
MOJIyYEHHOTO
3aiiMa Ha
OTpeJIeTICHHBIC
11EJIH)

He npumenumo

30

IToacynHocTs
CIIOPOB 10 UCKaM
Kpenuropa K
3aeMIIUKY

Crnopsl mexy Kpeautopom 1 3aeMIIUKOM pacCMaTPUBAIOTCSI B COOTBETCTBUU C
rpakIaHCKUM ITPOLECCYaTIbHBIM 3aKOHOIATEIbCTBOM.

31

Wudopmanus o
¢akre
HPUBJICUEHUS
Kpenutopom
OKa3aHMIO
(MHAHCOBBIX
YCIyT  TPEThEero
auna Ha
OCHOBAaHUHU
IpaXkJIaHCKO-
IPaBOBOTO
JIOTOBOpa WU
JIOBEPEHHOCTH

Kpeautop B nensax opraHu3anuu 3aKJIFOUEHUs U ucnoiaHeHus Jloroeopa 3aiima
MosxeT npusiiekatb AO «AJIbOA-BAHK» (MHH 7728168971)

32

Undpopmanus 06
YCTaHOBJIEHHOM
MOPSIIKE
pa3bACHEHUS
YCIIOBUU
JIOTOBOPOB u
WHBIX
JOKYMEHTOB B
OTHOIICHUU
3aiiMa, KOTOPBIN
3aeMIIMK
HaMepeH
MOJIYYUTD, a

JIroboe Qusnyeckoe JIUIO B LEIAX PA3bSICHEHUS YCIOBHM, COIEpXKAIIUXCS B
nokymentax Kpeauropa BmpaBe mnuchMeHHO oOpatuteesi k Kpeaurtopy.
Kpenutop npenoctaBuT OTBET HA 3ampoOC B CPOK He Oosee 12 pabodmnx qHEH.




TaKKe O JHIE,
OTBETCTBEHHOM
3a
IIPEIOCTABIICHUE
COOTBETCTBYIOILL
UX Pa3bsiCHEHUH

33 | Undopmanusa o | Cymma pacxoJoB mosydareiss (UHAHCOBOM YCIIyTH MOKET YBEIHUYUTHCS, IO
pHUCKax, CPaBHEHHIO C OXHUJAAEMOM CyMMOH pacxo/l0B, IIpU HECBOEBPEMEHHOM
CBSI3aHHBIX C | UICTIOJTHEHHH 00s13aTeNIbCTB MO JOTOBOPY 00 OKa3zaHWU (MHAHCOBOM YCIYTH H
3aKJIFOYCHUEM U | IPUMEHSIEMbIX K IOJIydaTento (PMHAHCOBOW YCIyrd ITpadHBIX CAHKIHUAX 3a
UCIIOJTHEHHEM HapylIeHHe 00s13aTeNIbCTB M0 JOrOBOPY 00 OKa3aHUM (PUHAHCOBOM YCIIYTH.
3aeMIUKOM
CBOMX
0053aTeNbCTB 110
HoroBopy 3aiima,

U O BO3MOXKHBIX
(MHAHCOBBIX
MOCJIEACTBUX
npu BbIJ1aue
3aiima

34 | Undopmanusa o | 3aeMIIUK, UMEIOLIUI MPOCPOUCHHYIO 33J0JDKEHHOCTD, BIIPaBe:
IpaBax * B 000 MOMEHT OTKa3aTbCsl OT MCIIOJIHEHHs CcOrJlacuil (corniameHui),
3aemMIIMKa TpH | IPeAyCMOTPEeHHBIX 4. 2 U 5 cT. 4, 4. 3 cT. 6 4u.13 c1. 7 DenepanbHbIM 3aKOHOM OT
ocymiectBiennn | 03.07.2016 N 230-D3;
POLEAYPHI * [10/1aTh 3asBIIEHUE C YKa3aHHWEM Ha: OCYIIECTBICHHUE B3aUMOACUCTBUS TOJIBKO
B3bICKAHUS yepe3 yKa3aHHOI'O JOJKHUKOM IIPEICTaBUTENS, OTKa3 OT B3aUMOJIEHCTBYS,
IIPOCPOYEHHON * OTMEHUTb 3asIBJICHUs, YKa3aHHbIE B IPEIBIIYIIEM IYHKTE;
3a/I0JKEHHOCTU | * 3HATh O MPUBJICUYEHUH JJISl B3AUMOJACUCTBUSI C HUM TPETHETO JINLIA;

* obpamarbcs kK Kpenuropy.
35 | Uadopmamus o | 3aeMIIMK BpaBe HANIPABUTh CBOE MICHMEHHOE OOpalieHue:

crocobax
3aIUTHI
3aemIuka,
BKJTIOYAst
UHPOpPMALIUIO O
HAJTHIHN
BO3MOXXHOCTH H
crioco0ax
IoCyAeOHOTO |
cyneOHOTO
yperyiaupoBaHus
criopa

pas

» k Kpenuropy no agpecy 107078, r. Mocksa, yin. Mammu IlopeiBaeBoii, 7 c1p. a,
9T. /moment. /koMm. 8/5-6b/805-806; mo ampecy QJIEKTpOHHOW TOYTE
support@adengi.ru.

* B CPO «MwuP» no ampecy 107078, r. MockBa, OpiuKOB NepeyJiok, 1.5, cTp.2,
ouc 538; mo popme obpaTHO# cBs3M Ha odpunmaibHoM caiite CPO «Mup»:
https://doc.sromir.ru/obrashchenie v_sro mir/, mo Ten. 8 800 775 27 55, no

AJIEKTPOHHOU Toyte: Info@npmir.ru.

* B bank Poccun mo ampecy 107016, Mocksa, yin. Hernunnas, . 12; mo gopme

oOpaTHOU CBSI3U Ha ounmanbHOM caure banka Poccun:
https://www.cbr.ru/Reception; o texn. 8 (800) 300-30-00,
* @uHaHCOBOMY yINOJHOMOYEHHOMY 1o azapecy 119017, r. Mocksa,

CrapoMoHeTHBIH nepeyiok, oM 3; Ilo popme oObpaTHOM CBSA3M Ha OPUIIMATIEHOM
caiite puHAHCOBOTO yNOIHOMOYeHHOro: www.finombudsman.ru, o tesn. 8 (800)
200-00-10.

VYperynupoBaHue cropa, BO3HUKILETo Mex1y 3aeMinnkom u Kpeauropom (B Tom
9Hcie  OCYHIECTBISIONICH CBOIO  JESATEIBHOCTh 4Yepe3  TPeThbHX  JIWII,
MIPUBJICUEHHBIX HA OCHOBE areéHTHUPOBAHUS1) IPOU3BOAUTCS ITyTEM:
-nocynedHoro oOpamieHusi k Kpemutopy mo aapecy MecTa HaxXOXICHHS H
MocJelyIoIuX NeperoBopoB ¢ npeacraButenem Kpeauropa;

-nipebsiBiieHus1 Kpenuropy oOparieHus-peTeH3nH;

-oOpaieHusi B cyaeOHBbIE OpraHbl B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu;

-00pallleHus B OpraHbl 3alIUTHI IPaB MOTPEOUTENCH.



mailto:support@adengi.ru
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36 | Uadopmamust o | Kpeautop MOXET MpeMIOKUTh 3aeMITUKy TpU 3akiodeHnn JloroBopa
JOTIOJTHUTEIIBHBI | 3aKIIOYUTH JIOTOBOP J0OPOBOJIBHOTO CTPaxOBaHUsS JKU3HU U 3710poBbsi ¢ OO0
X ycayrax, B ToM | «AnbhaCrpaxoBanue-Kuzuas» MHH 7715228310.
qrcIie [TonpoOHas uubopMAaIus:

OKa3BIBAEMBIX 3a | - https://adengi.ru/api/vl/docs/static/information_insurer.pdf?docFormat=pdf&inline=1 ;
JOIOJIHATEIbHY |~ https://adenq?.ru/ap?/vl/docs/stat?c/_ruIes voluntary insurance.pdf?docFormat:po_If&inlinezl ;
0 ATy - httpsE//adenq!.ru/ap!/vlldocs/stat!c/!nsurance table_one a.pdf?docFormatipdf&l_nl|_nei1;
- https://adengi.ru/api/v1l/docs/static/insurance_table_one_b.pdf?docFormat=pdf&inline=1.
Cornacue mub0 0TKa3 3aKIIOYHUTH IOTOBOP JOOPOBOJIBHOTO CTPAXOBAHUS KU3HH
u 310poBbsi ¢ OO0 «AnsdaCrpaxoBanue-Ku3Hb» HE BIUSET HA PEIICHHE
Kpeautopa 3ak1r049uTh ¢ 3aeMIITIKOM JIOTOBOP MOTPEOUTEITHCKOTO 3aiiMa.

37 | TpeboBanmst  u | OOpamieHre 3aeMIIKUKa TOJDKHO COIECPKATh
pPEKOMEHJAIMU K | (pamiimio, uMsi, 0T4eCTBO (IIPH HAIMYKH), aapec (MOYTOBBIN WIIH SJICKTPOHHBIH )
COJIEP/KaHUIO JUIS HAmpaBJICHWS OTBETa Ha OOpalieHHe, B OTHOLICHUHM 3aeMIIHKA,
oOparteHuit SBJIAIOIIETOCS IOPUAMYECKUM JIMIIOM, TIOJHO€ HAaMMEHOBAaHHE U MECTO
3aeMIUKOB HaXOXJICHUS OPUIANYECKOTO JIMIA, a TakKkKe MOJIUCh YIIOJIHOMOUYEHHOTO

MIPEJICTAaBUTENS IOPUINYECKOTO JIUIA. 3aeMIIUKY IeJIeCO00pa3HO BKIIOYATh B
oOpailieHue CIeAyNy0 HHPOPMAIUIO U TOKYMEHTHI (TIPY UX HATHYUH):

1) HOMep 1oroBOpa, 3aKJIFOUEHHOTO MEXKTy 3aeMinukoMm u Kpeauropowm;

2) u3NOXXEHUEe cyliecTBa TpeOoBaHWM U (AKTUYECKUX OOCTOSTENbCTB, Ha
KOTOPBIX OCHOBAaHBI 3asABJICHHBIE TPeOOBaHUS, a TaKkKe JIOKAa3aTelbCTBa,
MOATBEPKIAIOIIUE 3TU OOCTOSITENHCTBA;

3) HauMEHOBaHHWE OpraHa, IOJDKHOCTH, (paMWIMK, UMEHH M OT4ecTBa (TIpU
Hanuuuu) pabotHuka Kpemuropa, neiictBus (Oe3nelicTBHE)  KOTOPOTO
00KaTyIOTCS;

4) uHble CBEICHUS, KOTOPbIE 3aeMIIUK CUUTAET HEOOXOAUMBIM COOOITUTH;

5) KomMH JOKYMEHTOB, IIOATBEPXIAMOIINX HW3JIOKECHHBIE B OOpanicHUU
00CTOSITENICTBA.

B sToMm ciyuae B oOpamnieHuH 1meaecoo0pa3Ho MPUBECTH TIEPEICHD MPUITATaeMBIX
K HEMY JIOKYMEHTOB.

38 | IIpaBo C 01.01.2024 3aemMmmMk BOpaBe B MOpsAKE, NPEIyCMOTpPEHHBIM cT. 6.1-2.
3aemmuka  Ha | @eaepanbHoro 3akoHa ot 21.12.2013 N 353-03 "O noTpeOuTenbCcKOM KpeanuTe
MoJTy4YeHue (3aiime)", B 11000 MOMEHT B T€UEHHE BPEMEHHU ACHCTBH JOTOBOpa 3aiiMa, 3a
JBTOTHOTO HCKITIOUSHHUEM Psijia CIIyJaeB, BIIpaBe o0paTuThes k Kpeautopy ¢ TpeboBanuem o
nepuoza MIPEJIOCTABIICHUH JIBITOTHOTO TIEPHOJIA.

WNudopmanus, HeoOXxonumas 3aeMIIUKY JUIsl NPUHATHS pelleHHus O 3akiroueHuu JloroBopa 3aiima
[ToTreHunanpHOMY 3a€MUIMKY /10 MOJAayd 3asBJICEHUS O NMPEAOCTaBICHUU 3aiiMa HEOOXOIMMO NPUHATH BO
BHUMaHME CJICAYIOUINE 00CTOATENILCTRA:

1. Jlo npunstus pemieHuss o 3akiodeHuH JloroBopa 3aiimMa HEOOXOAMMOCTHM BHHMMATEIHHO
MIPOaHAIM3UPOBATh CBOE (DMHAHCOBOE MOJIOKEHHE, YUUTHIBAsL CPEH MPOYETO CIeAyIoe (HaKTOphI:

* COPa3MEPHOCTh UMEIOIEHCS T0ITOBOM HArpy3KH € TEKYIIUM (PMHAHCOBBIM TOJIOKEHUEM;

* IPEANONAraéMbleé CPOKM M CYMMBI IOCTYIIJIEHMSI JI€HEKHBIX CPEICTB JJII HCIOJHEHHS CBOUX
00s13aTEBCTB 1O JIOTOBOPY 3aiiMa (TIEPHOJUYHOCTH BBHITUIATHI 3apaOOTHOM TIIaThl, TOJYYECHHUS] WHBIX
JI0XOJIOB).

2. B ciyuyae HacTymieHHs 0OCTOSTENBCTB HEMPEOAOIUMON CHIIBI U UHBIX OOCTOSITENBCTB, KOTOPHIE
MOTYT NPHUBECTH K HEBO3MOXKHOCTH HCIIOJHEHHS CBOMX 0043aTelbCTB IO JOrOBOpY 3aiimMa (B TOM 4YHCIIE,
norepsi paboThl, 3ajiepXKKa MOTYYEHHUs] 3apa0OTHOM IUIaThl U MHBIX BUJOB JOXOJOB IO HE 3aBUCSIIMM OT
3aéMIIMKa TNPUYMHAM, COCTOSIHHE 3/10pOBbsS 3aéMIHMKa, KOTOPOE CHOCOOHO HEraTMBHO TMOBJMATH Ha
TPYJIOYCTPONCTBO M, COOTBETCTBEHHO, MOJTYUYEHHE J10X0/1a) 00s3aTeNIbCTBA MO I0rOBOPY 3aliMa He00X0IUMO
UCIOJIHATh B INpexHeM mnopsake. Iloreps noxona He SBJISETCS OCHOBAHUEM MJII M3MEHEHMs YCIOBHMM
JIOTOBOpA 3anMMa.

3. Ilpu HecBOEBpEMEHHOM HWCTOJHEHUU 00s3aTenbcTB 1Mo JloroBopy 3aiima KpeauTop HauuciauT
HEYCTOIKY, B pa3Mepe YCTAaHOBIEHHOM JIOTOBOPOM, B CBSI3H C UEM CyMMBI pacXoA0B 3aéMINNKa yBeIu4arcs
110 CPAaBHEHUIO C OKUIAEMON CYMMOM pacxo/I0B.


https://adengi.ru/api/v1/docs/static/information_insurer.pdf?docFormat=pdf&inline=1
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4. CseneHusi, IpeAOCTaBICHHbIC 3aéMIIMKOM MpH 3akiatoueHuu JloroBopa 3aliMa, MOTYT OKa3aTh
BIUsiHUE Ha IHaUBUAYyanbHbIE YCIOBHS 3aKI0YAEMOI0 10r0BOpa 3aiMa.

5. 3aeMIUK B Cily4yae MOJyYeHHs TPETbUMHU JIMIIAMU HECAHKLIIMOHUPOBAHHOT'O IOCTYMA K 3alUIAaeMOi
uHbopManuu (JJIOTHH W mapoib OT Jluunoro kabunera, CMC-Kkox, moiydeHHBIH 3aEMIIUKOM B LENAX
nojnucanus JJoropopa 3aiimMa U HHBIX JOKYMEHTOB, U J1.p.) € LI€IbI0 OCYIIECTBICHUS (PMHAHCOBBIX Ollepaluil
HECET PUCKH PacIpOCTPAHEHHUS €r0 NEPCOHAIbHBIX JAHHBIX HEYIIOJHOMOYEHHBIM JIMIIAM, & TAK)KE PUCKH 110
COBEPLIEHUIO B OTHOIIEHUH HEr0 MOIIEHHUYECKUX JeHCTBUI

PeKOMeHI[aI_II/II/I IO 3alIHuTe I/IH(i)OpMaHI/II/I oT BO3HCﬁCTBHH IMpOrpaMMHBIX KOJOB, IMPHUBOJANIUX K
HapyUICHUIO HITAaTHOT'O (bYHKHI/IOHHpOBaHI/ISI cpeacrBa BBIYHCIIUTEIILHOM TCXHHUKU, B ICIIAX HpOTPIBO[[GﬁCTBPISI
HC3aKOHHBIM (bHHaHCOBBIM orcpanusiM

IIpy uCHONB30BaHMM CHCTEM JUCTAHIMOHHOI'O (PMHAHCOBOTO OOCIYKMBAaHUS M HECOOIIOAECHUU
pEKOMEHIallni, yKa3bIBAEMbIX B [TpaBUIIax 0€30M1aCHOCTH TAKUX CUCTEM, AJISl [10JIb30BATENS BOZMOXKHBI PUCKHU
MOJIyYeHHUs HEeCaHKLUMOHMpoBaHHOro aocryna (manee — HCJI) x 3ammmiaeMoil mHbopMmanuu C LENbIO
OCYIIECTBIICHHS] (PMHAHCOBBIX OIEPAllUil JIMIAMH, HE 00JIQJAIONMMH TIPAaBOM HMX OCYIIECTBICHHUS, YTCUKU
NEPCOHAJbHBIX JAHHBIX W MHOM 3amuinaeMoi uH(opmanuu. B nensx mnpenoTBpaiieHus BO3MOXKHBIX
HEraTHBHbIE MOCJIEICTBUN BCIEICTBUE PEATU3ALUU TAKUX PUCKOB PEKOMEHTYETCS:

1. He coo6maTh MOCTOPOHHUM JIMIIaM [1€pCOHANIbHBIE JaHHbIE WK UH(OPMAIIHIO 0 GAHKOBCKUX KapTax
(cueTam), JOTUHBI U NAPOJIU JOCTYIOB, HCTOPUIO ONEPALIMi, TaK KaK 3T JIaHHbIE MOT'YT OBITh [T€PEXBAYCHbI
310yMBIIICHHUKAMU U MCIIOJIb30BaHbI JUIs MTOJIy4eHHsl JOoCTyma K Bareil 3amumniaemoi nuapopmanuu.

2. He 3anuceiBaTh JIOTMUH U Naposib Ha Oymare, MOHMTOpPE, KJIaBUAaType U HHBIX YCTPOMCTBA, C
HCTOJIKOBAHUEM KOTOPBIX OCYIIECTBIIAIOTCS (PMHAHCOBBIE ONEPALUH.

3. He ucnonb3oBaTh (yHKUUIO 3allOMUHAHUS JIOTMHA M Hapoist B Opaysepax JUisl UCHBITYEMbBIX
IJTATEKHBIX CUCTEM.

4. He ucnonp30BaTh OJMHAKOBBIE JIOTMH U APOJIb JUIS IOCTYIIA K PA3JIMYHBIM CUCTEMAM.

5. PekomeHtyeTcsl yCTaHaBIMBATh TOJIBKO JIMIEH3MOHHOE MMPOrpaMMHOe obecrieueHue ¢ 0(puIuanIbHbIX
HCTOYHUKOB C LIEJIBIO 3alUThl OT BUPYCHOM YIPO3BI.

6. PerynspHo npou3BOOUTh CMEHy mnaposied. Mcrnonp3oBaTh CII0)KHOCOCTaBHBIE NAapOJd, KOTOPHIE
COJIep>KaT MPOIUCHBIE U CTPOYHbIE OYKBBI, a TAKXKe CHEIHaIbHbIE CUMBOJIbI, 1 HE COCTOSIT UCKIIFOUUTEIBHO
U3 UMEH, HOMEPOB TeJIe(POHOB U NaMSTHBIX J1aT.

7. I1lo BO3MOXKHOCTH COBEpILATh ONEpalK TOJIBKO CO CBOET0 JIMYHOIO CPEJCTBA JIOCTYIA B LIEJAX
COXpaHEeHUs KOH(PHICHIIMATbHOCTH NEPCOHANBHBIX JJaHHBIX U UHOH 3alluIaeMoi HHPOpMaLuy.

8. 3aBepiaTh ceaHc pabOThI € MIATEKHBIMU CUCTEMAaMHM, UCIIOIb3YSl COOTBETCTBYIOIIUMN ITyHKT MEHIO
(Harmpumep, «BoIiTH»).

9. [Ipu BBINONHEHNHU ONEepaluil B IUIATEKHBIX CUCTEMAX C UCMOJIb30BAaHUEM UY>KUX KOMIIBIOTEPOB MU
MHBIX CPEJCTB JOCTyIa HE COXPAaHATh Ha HMX NEPCOHAJbHBbIE JaHHbIE U IPYTyH HH(pOpMAIHIO, a mocie
3aBepUICHMsI BCeX orepaluil yoequThbes, 4To epcoHaNbHbIE JaHHbIE U IpyTrasi UH()OpMalKs HE COXPAHUIIHCh.

10. He nepenaBaTh HUKaKOW MEPCOHAIBHON U MHOW KOH(UCHIMAIbHOW HHPOPMALIUH [TPU TOTYUEHUU
MMCEM IO JIEKTPOHHOM MOYTe OT AKOOBI MpeAcTaBUTENCH OAHKOB M MHBIX (PMHAHCOBBIX OpPraHU3alUl, eciu
MIOJIyY€HHNE TAaKMX INHCEM HMHULMUpoBajgo He Bamu. He mepexonnTs mo ccplikaM B TakKMX IUCbMax, HE
OTKpbIBaTh BJIOKEHHbIE MPHIIOKEHHE (Takue pecypchbl MOTYT COAEpXk aTb BPEIOHOCHOE MPOrpaMMHOE
obecnieyenue). He 3BOHUTH 1O TenedoHaMm, yKa3aHHBIM B MOJOOHBIX MHCbMax, U HE OTBeYaTh Ha HUX. J{s
CBSI3M HUCIOJIB30BaTh HOMepa Tene(dOHOB U AJIEKTPOHHBIE ajipeca, yKazaHHble MB OQUIMAIbHBIX calTax
BJIaJIeNIbLIEeB (PMHAHCOBBIX CEPBUCOB.

11. Ilpu perucrpanny Ha CTOPOHHUK MHTEPHET-CAaUTax BCETJa U3MEHATh NApOJId, KOTOPbIE IPUXOIAT
Bawm 1o s1nexTpoHHOM 1oyTe.

12. He 3anmyckaTh Ha CBOEM KOMIIBIOTEPE MPOTPaMMBbI, MTOJIYYEHHbIE U3 HE3aCIyKUBAIOUINX JOBEPUS
HCTOYHUKOB.

13. Vcnionp30BaTh aHTUBUPYCHOE MPOTpaMMHOE 00eCIIeYeHNE U MEKCETEBbIE SKPAHBI.

14. PeryssipHo MpOU3BOANTH OOHOBJIEHUE CUCTEMHBIX U MPHUKJIATHBIX TPOTPAMMHBIX CPEJICTB.

15. B cnyuae oOHapy KeHUs TIOIO3PUTETBHBIX IEHCTBUI, COBEpIIICHHBIM OT Bamiero numenu B Cucreme,
HE3aMeJINTEeILHO CMEHUTD JIOTUH M TIapOJib H COOOITUTH 00 MHIMICHTE HHPOPMAIIMOHHON O€30MTaCHOCTH B
CITy’K0y TEXHHUUECKOW MoIep Kk baHka WM MIIaTeKHOTO CepBHUca.



16. B cnydae oOHapy»XeHUsS HECAHKIIMOHWPOBAHHBIX JCHCTBUU CO CPEICTBAMH, HAXOMSIIUMHCS Ha
Bamux cyerax, yTpaTel (IOTE€pH, XMILEHUS) YCTPOMCTBA, C MCIOJIb30BAaHUE KOTOPOIO OCYILECTBISUINCH
(bMHAHCOBBIE OIEpallvy, MOJIaTh 3asBICHUE Ha BPEMEHHOE OTKIIIOYCHHE OT IUIATEKHOW CHCTEMBI, MOJATh
3asiBJICHHE O JaHHOM (DaKTe B MPABOOXPAHHUTEIbHBIC OPTraHbl M MPEKPATUTh MCIOJb30BaHUE (OOSCTOUYHTH)
MEPCOHAIBHOTO KOMIIBIOTEPA M MHBIX CPEJICTB JIOCTYMA B IEJISIX COXPAHEHUS JTIOKa3aTeIbHOU 0a3bl



